Shake the rubber boot between the car and door and see what happens. Do both drivers side and passenger side.  If this does not work, do the Wack Method.

Wack Method to fix door window not moving

Tools needed:

1 small pocket screwdriver
1 long necked screwdriver
1 hammer 
An assistant (unless you're a three armed mutant)

1.  Remove the small plastic tab in back of door handle with the small screwdriver
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2. Align long necked screwdriver under the rear facing hex head bolt as shown below:
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3. With the hammer and the helper tapping the down window switch, ‘wack’ the screwdriver several  times until the window moves.  
One of the possible reasons for the window sticking in the up position is it locks at the top stop.  The vibration of the tapping and the switch down jars the motor and mechanism.  To keep this locking from happening again, raise the window all the way up the down ¼ inch.  Every time you drive the vehicle, roll the window down and up.
For some, the method may not work due to the motor, the regulator or both need replacement.  Others find the problem may happen again thus needing addition investigation and possible repairs.
