
Rear Hatch button repair - DIY Many pictures 
 

The hatch button on the C6 is prone to fits of failure and intermittent 

operation. More often than not, it is due to dirt and contamination getting 

inside the switch. The forum had a great DIY that Ed (pipedreams) had 

posted but we've lost the pictures. I thought that I would rebuild it for the 

forum as we head in to the driving season and people start trying to use the 

button again. While the switch is fairly inexpensive to replace (around 

$15.00) it is equally as easy to repair in most cases. You can do this in 

about 10 minutes. 

 

The switch is located above the license plate on the rear fascia. 

 

 

 

 

 



The switch can be accessed by removing the passenger side inner most tail light. 

 

The light is held in place by one T15 Torx screw. 

 



Once the screw is out, tip the tail light forward and remove it. 

 

Let the tail light hang down by the harness. I prefer to drape a shop rag over the tail light and 

rest it against the rear fascia. 

 



Reach in through the tail light opening and disconnect the wire harness connector from the top 

of the switch. There is a tab on the side of the connector that must be released to remove it 

from the switch. You can see the tab in this next photo and the mating detent on the switch 

housing in the following photo. 

 

 



The connector will not fit through the switch opening so you must disconnect it to remove the 

switch. Once the connector is free there are two press tabs that lock the switch housing in 

place. You must press these in and the switch housing will drop down out of the rear fascia. You 

can see the detent in the following picture. 

 

Once you have the switch out you can start the process of repairing it. 

 



You must remove the rubber cover which is used as a protective cover for the switch. The 

rubber cover simply peels back. 

 

This next picture is how a button should look that will function normally. The plunger should be 

raised above the switch housing and the plunger should move freely up and down. 

 



Take a look at what I found in my switch. 

 

 



 

This sand and silt is the cause of your switch problems. This was just under the rubber cover. 

Expect to find more inside. 

If your plunger is flush with the surface of the switch it is stuck in the down position and that 

will be a source of problems. This sand and silt can move around and cause the switch to work 

intermittently. 

In order to get the plunger out, use a piece of strong tape like duct tape or packing tape. Press 

the plunger to the sticky side of the tape and pull up on the tape while holding the switch base. 

This will pull the plunger out of the switch housing which is only a press fit. 

 



 

Clean out cover and the switch base. Use some compressed air or alcohol and a cotton swab to 

make sure you get all the sand and contaminants out. 

 



The switch plunger travels in two channels and uses the rubber switch at the bottom as its 

return spring. It is a sealed switch and there is no need to remove any other components of the 

assembly. The problem will be the plunger if there is one. 

 

 

Put everything back together by reversing the above steps and replace the switch in the fascia. 

Put the tail light back in and you should be good to go. 

 

This can also be found in the author’s website: 

http://www.theredlion.us/Tech%20tips2.htm 

 

Thanks Paul for the great site 

http://www.theredlion.us/Tech%20tips2.htm

