
X07-2014 CORVETTE STINGRAY COUPE 
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes 
Order Type: 60 - RETAIL - SOLD 
Field Actions:  0 Open  
Job Card Date:  11/02/2016 Job Card Number:  345841 
Repair Service Agent:  113032 Odometer Reading:  15,188 MI 
STEVINSON CHEVROLET WEST, INC.  
15000 W COLFAX AVE 
LAKEWOOD  CO  80401-4023 
3032793311 Authorization Code:  
Process Date: 
11/03/2016 
Transaction Type: 
ZFAT----Field Action Recall 
Transaction Expense Category: 
Field Action Recall 
Customer Complaint Code: 
- 
Job Card Line #:  1 Transaction Adjustment: Cause Code:  - 
Labour Op 9102276-16007 - N16-204817 - Reprogram Inflatable Restraint Sensing and 
Diagnostic Module Calibrations 
   Causal Part Number 
 
 
Job Card Date:  06/23/2016 Job Card Number:  341010 
Repair Service Agent:  113032 Odometer Reading:  13,354 MI 
STEVINSON CHEVROLET WEST, INC.  
15000 W COLFAX AVE 
LAKEWOOD  CO  80401-4023 
3032793311 Authorization Code:  
Process Date: 
06/28/2016 
Transaction Type: 
ZREG----Regular Vehicle Transaction 
Transaction Expense Category: 
Warranty 
Customer Complaint Code: 
0021-No Customer Complaint - Maintenance 
Job Card Line #:  1 Transaction Adjustment: Cause Code:  9098-Other - Maintenance 
Labour Op 0600343-SPONTANEOUS GOODWILL MAINTENANCE 
   Causal Part Number 
     →See other Parts and/or Net Items  
 



Job Card Date:  04/25/2016 Job Card Number:  338758 
Repair Service Agent:  113032 Odometer Reading:  9,222 MI 
STEVINSON CHEVROLET WEST, INC.  
15000 W COLFAX AVE 
LAKEWOOD  CO  80401-4023 
3032793311 Authorization Code:  
Process Date: 
04/28/2016 
Transaction Type: 
ZREG----Regular Vehicle Transaction 
Transaction Expense Category: 
Warranty 
Customer Complaint Code: 
0395-Transmission - Other issues 
Job Card Line #:  3 Transaction Adjustment: Cause Code:  6011-Module/Component - 
Alignment/Adjustment 
Labour Op 8480128-Transmission Control Adjustment 
   Causal Part Number 
 
Job Card Date:  04/25/2016 Job Card Number:  338758 
Repair Service Agent:  113032 Odometer Reading:  9,222 MI 
STEVINSON CHEVROLET WEST, INC.  
15000 W COLFAX AVE 
LAKEWOOD  CO  80401-4023 
3032793311 Authorization Code:  
Process Date: 
04/28/2016 
Transaction Type: 
ZREG----Regular Vehicle Transaction 
Transaction Expense Category: 
Warranty 
Customer Complaint Code: 
0021-No Customer Complaint - Maintenance 
Job Card Line #:  2 Transaction Adjustment: Cause Code:  9098-Other - Maintenance 
Labour Op 0600723-Chevrolet 2 Year Maintenance 
   Causal Part Number 
     →See other Parts and/or Net Items  
 
Job Card Date:  04/25/2016 Job Card Number:  338758 
Repair Service Agent:  113032 Odometer Reading:  9,222 MI 
STEVINSON CHEVROLET WEST, INC.  
15000 W COLFAX AVE 
LAKEWOOD  CO  80401-4023 



3032793311 Authorization Code:  E 
Process Date: 
04/28/2016 
Transaction Type: 
ZREG----Regular Vehicle Transaction 
Transaction Expense Category: 
Warranty 
Customer Complaint Code: 
0590-Features/Controls/Displays - Other issues 
Job Card Line #:  1 Transaction Adjustment: Cause Code:  6581-Module/Component - 
Registers Incorrectly 
Labour Op 2810875-Driver or Passenger Seat Adjuster Memory Module Reprogramming with 
SPS 
   Causal Part Number 
     →See other Parts and/or Net Items  
 
Job Card Date:  08/13/2015 Job Card Number:  330094 
Repair Service Agent:  113032 Odometer Reading:  7,110 MI 
STEVINSON CHEVROLET WEST, INC.  
15000 W COLFAX AVE 
LAKEWOOD  CO  80401-4023 
3032793311 Authorization Code:  
Process Date: 
08/25/2015 
Transaction Type: 
ZREG----Regular Vehicle Transaction 
Transaction Expense Category: 
Warranty 
Customer Complaint Code: 
0725-Heating/Ventilation/Air Conditioning - Electrical 
Job Card Line #:  2 Transaction Adjustment: Cause Code:  9099-Other - Not Duplicated 
Labour Op 4429959-HVAC - Customer Concern Not Duplicated (CCND) 
   Causal Part Number 
 
Job Card Date:  08/13/2015 Job Card Number:  330094 
Repair Service Agent:  113032 Odometer Reading:  7,110 MI 
STEVINSON CHEVROLET WEST, INC.  
15000 W COLFAX AVE 
LAKEWOOD  CO  80401-4023 
3032793311 Authorization Code:  
Process Date: 
08/25/2015 
Transaction Type: 



ZREG----Regular Vehicle Transaction 
Transaction Expense Category: 
Warranty 
Customer Complaint Code: 
0021-No Customer Complaint - Maintenance 
Job Card Line #:  1 Transaction Adjustment: Cause Code:  9098-Other - Maintenance 
Labour Op 0600723-Chevrolet 2 Year Maintenance 
   Causal Part Number 
     →See other Parts and/or Net Items  
 
Job Card Date:  04/28/2015 Job Card Number:  326728 
Repair Service Agent:  113032 Odometer Reading:  4,879 MI 
STEVINSON CHEVROLET WEST, INC.  
15000 W COLFAX AVE 
LAKEWOOD  CO  80401-4023 
3032793311 Authorization Code:  
Process Date: 
05/05/2015 
Transaction Type: 
ZFAT----Field Action Recall 
Transaction Expense Category: 
Field Action Recall 
Customer Complaint Code: 
- 
Job Card Line #:  1 Transaction Adjustment: Cause Code:  - 
Labour Op 9101272-N140689 - Fuel Tank Filler Pipe Housing Inspection/Replacement 
   Causal Part Number 
     →See other Parts and/or Net Items  
 
Job Card Date:  11/29/2014 Job Card Number:  6044621 
Repair Service Agent:  172227 Odometer Reading:  3,334 MI 
RIVERTON ELKO CHEVROLET BUICK GMC  
3750 E IDAHO ST 
ELKO  NV  89801-4611 
8007653629 Authorization Code:  
Process Date: 
12/15/2014 
Transaction Type: 
ZREG----Regular Vehicle Transaction 
Transaction Expense Category: 
Warranty 
Customer Complaint Code: 
0021-No Customer Complaint - Maintenance 



Job Card Line #:  1 Transaction Adjustment: Cause Code:  9094-Other - Follow 
operation 
Labour Op 0600723-Chevrolet 2 Year Maintenance 
   Causal Part Number 
     →See other Parts and/or Net Items  
 
Job Card Date:  06/28/2014 Job Card Number:  6040751 
Repair Service Agent:  172227 Odometer Reading:  1,145 MI 
RIVERTON ELKO CHEVROLET BUICK GMC  
3750 E IDAHO ST 
ELKO  NV  89801-4611 
8007653629 Authorization Code:  
Process Date: 
06/30/2014 
Transaction Type: 
ZREG----Regular Vehicle Transaction 
Transaction Expense Category: 
Warranty 
Customer Complaint Code: 
0526-Features/Controls/Displays - Seat Features/Functions 
Job Card Line #:  1 Transaction Adjustment: Cause Code:  9090-Other - Field Action / 
Tech Bulletin 
Labour Op 2810875-Driver or Passenger Seat Adjuster Memory Module Reprogramming with 
SPS 
   Causal Part Number 
 
Job Card Date:  04/19/2014 Job Card Number:  A22418 
Repair Service Agent:  172227 Odometer Reading:  1 MI 
RIVERTON ELKO CHEVROLET BUICK GMC  
3750 E IDAHO ST 
ELKO  NV  89801-4611 
8007653629 Authorization Code: 


